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ORGANIZATIONAL EFFECTIVENESS
A Comprehensive Bibliography

Organizational effectiveness is a central concept in the study of organ-
izations. It generally is considered to be the ultimate dependent variable
in research on organizations, and it lies at the heart of almost all
theories about organizational behavior and performance. Unfortunately, the
concept of organizational effectiveness has not been well-defined. Authors
use the term to refer to a variety of phenomena, and there is wide diversity
in the criteria used to assess it.

Because of the confusion surrounding the literature on organizational
effectiveness, no previous attempts have been made to compile a bibliography
on this subject. This is because the relevant literature is sometimes found
under headings of organizational performance, productivity, accountability,
organizational health, financial solvency, survival, adaptation, resource
acquisition, effic:ency, quality, outcomes, and a variety of other terms.
Moreover, organizational effectiveness sometimes refers to individual
person (e.g., manager) performance, sometimes to subunit (e.g., department)
performance, sometimes to organizational (e.g., university) performance,
and sometimes to environmental (e.g., the economy) performance.

A bibliography that attempts to be comprehensive in covering all possible
levels of analysis and all possible meanings of effectiveness would be
so lengthy and diverse as to be of little use to students of organizations.
Therefore, in this bibliography, we have constrained the definition of
effectiveness, the level of analysis, and the literatures from which we
obtained entries. The literature included comes from the organizational
sciences, higher education, public administration, business policy, and
the disciplines of applied psychology and sociology. The organizational
level of analysis is the focus of attention (that is, organizational
effectiveness is considered, not individual effectiveness or environmental
effectiveness). Special emphasis i given to the literature on effective-
ness from higher education, although the concept of organizational effect-

iveness has not bee.' widely used in higher education research and writing.

Within these constraints, this bibliography claims to be both comprehensive

and unique. It is the only one of which we are aware. Hopefully, Its
compilation will help to stimulate more research on the subject of organ-
izational effectiveness, particularly in higher education, and to generate
a better understanding of the ways to improve the effectiveness of organ-
izations in our society.



Abernathy, William J. The_prndudimitysiLUMninft. Baltimore: John Hopkins

University Press, 1979.

Adams, Arvil V. and Krislov, Joseph. Evaluating the quality of American

universities: A new approach. Research in Higher Education, 1978,

e, 97-109.

Aery, Shalla. Organizational effectiveness and the woman administrator.
NASPA Journal. 1977, 1A, 43-47.

Allen, M. P., Panian, S. K., and Lotz, Roy E. Managerial sucoassion and

organizational performance: A-recalcitrant problem revisited.

Administrative SolenceOuarterly, June 1979, 2.4, 167-180.

Alley. Sam and Blanton, Judith. Successful projects in new careers

programs: An empirical study. Human Relations, 1978, 21, No. 5,

439-457.

Allison, P. D. and Stewart. J. A. Productivity differences among
scientists' evidence for accumulative advantage. American
Sociological Review, 1974, $2, 596-606.

American Council on Education. tweiIe_inmeasurino_finanial
conditions of colleges and _universities: A compilation of papers

from a conference. Washington, D.C.: Econanics and Finance Unit,
American Council on Education, 1977.

American Council on Education. Measuring financial conditions of colleges

and universities: 1978 working conference. Washington, D.C.:

Econanics and Finance Unit, American Council on Education. 1978.

American Council on Education. Progress in measuring financial conditions
. Washington,

D.C.: Econanics and Finance Unit, American Council on Education.

1979.

.S. 1 Z

Anderson, John C. and O'Reilly, Charles A. Ill. Effects of an
organizational control system on managerial satisfaction and
performance. Human Relations, 1981. A, 491-501.

1



Anderson, Richard E. Strategic policy changes at private colleges.

York: Teachers College Press, 1977.

Angle, Harold L. and Perry. James L. An empirical assessment of
organizational commitment and organizational effectiveness.
Administrative Science Ouarterly, March 1981. 21. 1-14.

Anthony, R. N. The trouble with profit maximization. tMrvard Mistress
Review. 1970. U. 126-134.

Aram, J. D., Morgan, C. P., and Esbeck, E. S. Relation of collabor&tive
interpersonal relationships to individual satisfaction and

organizational performance. Administrative Science Ouar±erb4, 1971.

28c-296.

Argyris, Chris. interpersonal comnetence and tramizational

effectiveness. Homewood, Ill.: Irwin, 1962.

Argyris, Chris. Personality and otgenizelon. New York: Harper and Row.

1957.

Armour, Henry Ogden and Teece, David J. Organizational structure and

economic performance: A test of the multidivisional hypothesis. the
Bell Journal of Econanics, 1978, 2, 106-122.

Astin, A. W. Predicting academic performance in colleoe. Riverside.

N.J.: The Free Press, 1971.

Astin, A. W. Productivity of undergraduate institutions. Science. 1962,

jak, 129-135.

Astin, A. W. When does a college deserve to be called "high quality"? In

improving Teaching and Institutional Ouality, 1980 Current Issues in

Higher Education. Washington. D.C.: American Association for Higher

Education. 1980, 1-9.

Win, A. W. and Lee. C. B. T. The Invisible colleges! A profile of

small. private colleges with limited resources. New York:

McGraw-Hill, 1972.

2



Astin, A. W. and Scherrei, R. A. Maximizing leadership effectiveness:
Impact of admimistratIve_style on faculty and students. San

Francisco: Jossey -Bass. 1980.

Atherton, R. M. The assessment of organization effectiveness. In D. E.

Ray and T. B. Green (Eds.), Managing the changing organization.
Mississippi State, Miss.: Southern Management Association, 1974,

155-162.

Atkin, R. S., Goodman. P. S., and Schoorman. F. D. Organizational

effect! :1, - = I. . 1: I,

pilot test. Paper presented at the Symposium on Conceptual and
Empirical Issues in Organizational Effectiveness, Institute of
Management Sciences, XXIV International Meeting, Honolulu, Hawaii,

June, 1979.

ii . I I

Aveni, Adrian F. Organizational linkages and resource mobilization: The

significance of linkage strength and breadth. The Sociological,

Quarterly, 1978, 12, 185-202.

Azma, Mahnaz and Mansfield, Roger. Market conditions, centralization. and

organizational effectiveness: Contingency theory reconsidered.

fWman_Relations, 1981. It, No. 2. 157-168.

Baldridge. J. V., Curtis, D. V., Ecker. G., and Riley. G. L. Policy

naldagAndeffardlyealadersfigt. San Francisco: Jossey-Bass, 197C.

Balk, W. L. and Shafritz. J. M. Public utility productisity: Management

and measurement. Albany: New York State Department cf Public

Service, August 1975.

Balk, W. L. Improving government productivity: Some policy perspectives.
State Professional Paper on Administrative Policy Studies. 1915, 2,

3-25. Beverly Hills: Calif.: Sage.

Bare, Alan C. The study of academic department performance. Researchla
Higher Education, 1980, 12, 3-22.

3



Barnard, C. I. The functions of the executive. Cambridge, Mass.:

Harvard University Press, 1938.

Barnea, Amir and Lakonishok, Joseph. An analysis of the usefulness of

disaggregated accounting data for forecasts of corporate performance.
Decision Sciences. 1980. 11. 17-26.

Barrett, J. H. individual goals ordan17ational objectives: A study of

integration mechanisms. Ann Arbnr: University of Michigan,

Institute for Social Research, 1970.

Barro, Stephen M. Toward operational accountability systems for colleges

and universities. In Addresses and proceedings, Oakland, CA:

Western College Aisociation. 1973.

Bass, B. M. Ultimate criteria of organizational worth. In J. Ghorpade

(Ed.), Assessment of organizational effectiveness. Pacific

Palisades, Caiif.: Goodyear, 1971.

Baugher, D. Measuring effectiveness. In S. B. Anderson (Ed.), hex
directions for program evaluation. San Francisco: Jossey -Bass. 1981.

Beard, D. W. and Dess. G. G. Corporate -level strategy, business -level

strategy, and firm performance. Academy of _Maneastnent Journal . 1981.

24, 663-688.

Becker. Selwyn W. and Neuhauser, Duncan. The efficient oraartization. New

York: Elsevier, 1975.

Berkhard, Richard. Organizational development. Reading, MA:

Addison - Wesley. 1969.

Bedeian, Arthur G. 049'apaptigps1,LahmrympLappLyAL% Chapter 5.

Hinsdale. Illinois: The DryJen Press. 1980.

Bennis, W. G. The concept of organizational health. In W. G. Bennis

(Ed.), Chancing organizations. New York: McGraw Hill, 1966.

4



Bennis, W. G. Toward a "truly" scientific management: The concept of
organizational health. General Systems Yearbook, 1962. 2, 269-282.

Bennis, W. G. Towards a truly scientific management. In J. Ghorpade

(Ed.), Assessment of organizational effectiveness, Pacific Palisades,
Calif.: Goodyear Publishing Co., 1971.

Benson. J. Kenneth. Comment on Price's, The study of organizational
effectiveness. SpcdologicaLkartedg, 1974, 14, 273-276.

Beyer, Janice M. and Lodahl, Thomas M. A comparative study of patterns of
influence in United States and English universities. Administrative
Science Ouarterly, 1976. 21, 104-129.

Beyer, Janice M., and Snipper, Reuben. Objective versus subjective
indicators of quality in graduate education. Sociology of Educatim,

1974, Al, 541-557.

Beyer. Janice M. and Stevens, John M. Factors associated with changes in
prestige of university department. Research in _Higher Education,

1977, Z (3), 229-254.

Bidwell, Charles E. and Kasarda. John D. School district organization and

student achievement. American Sociological Review. 197s, AD. 55-70.

Bidwell. C. E. and Kasarda. J. D. Reply to Hannan. Freeman, Meyer, and
Alexander and Griffin. American Sociological Review. 1976,41.

152-150.

Biggadike. E. R. Comgdecliyeceaiszaga....._Entry..EtrAtegy.andoor
performance. Boston: Division of Research, Graduate School of
Business Administration. Harvard University. 1976.

Blake, R. R. and Mouton, J. S. Corporate excellence through grid
crlentation,dgvelopment. Houston: Gulf Publishing Co., 1968.

Blau, Peter M. The_organization of academic work. New York: Wiley,

1973.

5



Blau, P. M. and Margulis, R. Z. America's leading professional schools.

Change. November. 1973.

Bluedorn, A. C. Cutting the Gordian knot: A critique of the
effectiveness traditio:. in organizational research. Sociology and

Social Research. 1990, 64.

Bluedorn. Allen C. Book review of New perspectives on organizational

effectiveness. Contemporary Sociology, 1979, a, 285-286.

Borman, Waiter C. Exploring upper limits of reliability and validity in
Job performance ratings. Journal of Applied Psychology. 1978, (11,

No. 2. 135-144.

Bowen, Howard R. Holding colleges accountable. The Chronicle 0 Higher

Education. 1973. _L2, 28.

Bowen. Howard R. and Douglas, Gordon K. Efficiency In liberal education!

New York:

McGraw-Hill, 1971.

Bowers, D. G. and Seashore, S. E. Predicting organizational effectiveness

with a four-factor theory of leadership. AdminIstrative Science

Duarterly, 1966, 11. 238-263.

Bowser, S. E. 1111 in

In the U. Navy. University Microfilms, Ann Arbo

December 1975.

,
. Michigan.

Brinkerhoff. D. Productivity mewurenent in the public sector. Working

paper No. 10, Yale University, 1979.

Brinkerhoff, I). and Kanter, R. Appraising the performance of performance

appraisal. $10anAttiumgamentfleylew. 1979, 21. 1-16.

Brubaker, Paul.
lndicatcrs for colleges and universities. Washington, D.C.: Systems

Research. 1979.

.; DM Z. T 1 ,

6 9



Brubaker. Paul. financial health indicators for Institutions of ihigher
learning: A literature review and synthesis (SAGE Technical Report
No. 13). Palo Alto. Calif.: American Institutes for Research. 1979.

Burck, C. G. How G.M. turned itself around. Fortune, January 16. 1978,

86-100.

Cameron, Kim S. Measuring organizational effectiveness in institutions of
higher education. Administrative Science Querterig, 1978, 21.
604-632.

Cameron, Kim S. Evaluating organizational effectiveness in organized
anarchies. Paper, presented at the Annual meetings of the Academy of

Management, Atlanta, Georgia. 1979.

Cameron, Kim S. Domains of organizational effectiveness in colleges and
universities. AcaskinstiaLSAnagementjmrilia, 1981 . 24, 25-47.

Cameron, Kim S. Or..1 flan
oredicti_on_ln_institutions of higher education. Unpublished doctoral

dissertation, Yale University. 1978.

:1: -

Cameron. Kim C. A program of research for assessing organizational_
effectiveness In_ organized anarchies. Paper presented for the
University of Michigan Business School. November. 1981.

Cameron, Kim S. Critical questions in assessing organizational

effectiveness. Organizational Dymamics, Autumn 1980, 66-80.

Cameron, Kim S.
effectiveness. Unpublished paper, Yale University. 1974.

A 1 .) I I I: :I OF. 1 .1111 ii:.- I

Cameron, Kim S. The enigma of organizational effectiveness. In D.

Baugher (Ed.), AWN_Directions for Program Evaluation: Assessing
Effectiveness. San Francisco. Calif.: Jossey -Bass, 1981, 1-13.

Cameron. Kim S. Construct space and subjectivity problems in
organizational effectiveness. Public Productivity Review. 1981, 1,
105-121.



Cameron, Kim S.
Implications from organizational stimulation. Paper presented at the

39th Annual Meetings of the Academy of Management, A+lanta, Georgia.

1979.

48, 6, . 11 I

Cameron, Kim S. Ilm_essessment of effectiveness in organized _anarchies.
Paper presented at the Annual Convention of the American Society for
Public Administration. Baltimore, Maryland, 1979.

Cameron, Kim S. Unionism and effectiveness in h'gher 3duostion. Paper

presented in the Colloquium Series. Industrial Relations Research
Institution. University of Wisconsin, 1979.

Cameron, Kim S. Dhaagigg criteria of of aterstagesof
organizational development. Paper presented at the 40th Annual
Meetings of the Academy of Management, Detroit, Michigan. 1980.

Cameron, Kim S. DulaizeignaLjliesyglesansLthesatRaLot
orgenIzatIonal effectiveness. Paper presented at the Annual Meetings
of the American Psychological Association, Montreal. Canada, 1980.

Cameron, Kim S. 1-1 . 6 : B : :1 91 o .if B. . LediSined_
effectiveness. Paper presented at the 40th Annual Meetings of the

Academy of Management, Detroit, Michigan, 1980.

Cameron, Kim S. Problems in organizational effectiveness. Paper

presented at the 5th Annual Doctoral Consortium of the Academy of
Management, Detroit, Michigan, 1980.

Cameron, Kim S. Declineinveggimentangefie Paper

presented at the 21st Annual MeetingF of the Association for
institutional Research. Minneapolis, Minnesota, 1981.

Cameron, Kim S. Decline,._ retrenchment and organizational _effectiveness.

Paper presented at the National Conference of the American Society
for Public Administration, Honolulu, Hawaii, 1982.

Cameron, Kim S. arainfl,strAtagjsajaabiaLuansumpuzejjanw_
_effectiveness. Paper presented at the Annual Meetings of the
Association for the Study of Higher Eduostion, Washington. D.C.,
1982.

8 ii



Cameron, Kim S. Issues In meas_urinzAblsraatzetional ef_fectrvertess of
I. I 11.:M ' I

I 1 0,1 .II 111 1 1 I

Paper to be presented at the 42nd Annual Meetings of the Academy of
Management, Nei York, 1982.

Cameron, Kim S. and Whetten, David A. Organizational affectiveness:_ A
ccmiparison of multiple models, New York: Academic Press, 1982.

Cameron, Kim S. and Whetten, David A. Perceptions or +

effectiveness In ormnizational life cycles. Paper presented at the
41st Annual Meetings of the Academy of Management, San Diego,
Cal ifornia. 1981.

Cameron, K. S. and Zaninuto R. F. Invest! eating =I !ages and universities
es aartzlzatme. Boulder, Colo.: National Center for Higher
Education Management Systems, 1981.

Cameron, K. S. and Whetten. D. A. Perceptions of organizational
effectiveness across organizational I fe cycles. Min in_l_strelive
Science Qyarterly, 1981. 2g.. 525-544.

Cameron, Kim S. The relationship between faculty unionism and
organizational effectiveness. Academy of Management Journal. 1982,
25, 6-24.

Cameron, Kim S. Assessments of organizational structures and
effectiveness in colleges and universities. fameediegefthe
tierlbAreclisociation for Institutional Resear ch, Nashua, New
Harnpsh I re: 1977.

Canmann, C.
performance. Unpublished doctoral dissertation. Yale University,
1974.

tf - 1 - :,1 - "I 311 ,I ti - I 4.: - I

Cempbel I, J. P. On the nature of organizational effectiveness. In P. S.
Goodman and J. M. Pennings (Eds.), New perspectives In_sraanIzational
effectiveness. San Francisco: JosserBass, 1977.

9 1'4!



Campbell, J. P. Egsgarch_Into__thenaiune.
An endangered species? Unpublished manuscript. University of

Minnesota, 1973.

Campbell, J. P. Contributions research can make an understanding

organizational effectiveness. In S.L. Spray (Ed.), Or9aal/J.110AL
affec-Lungsgsgarraldilization, Kent, Ohio: Kent State

University Press, 1976. 29-48.

Campbell, J. P. Sources of indicators. Proceedings from

the Symposium on the Utilization cr indicator Data, Institute for

Social Research. University of Michigan, 1974.

Campbell, J. P.; et. ai.
Unpublished paper, Personnel Decisions, Inc., Minneapolis, Minnesota,
1974.

; ; I _f ;el ; Z

Campbell, J. P., and Beaty, E. E. Organizational climate: Its

measurement and,reJationshIp to work group performance. Paper

presented at the Annual Meeting of the American Psychological
Association, Washington, D. C., 1971.

Campbell, J. P. Bownas, E. A. Peterson. N. G., and Dunnette, M. D. afit

as ; ; I , . I. :I; ;

ragursitsardsul, San Diego. Calif.: Naval Personnel Research

and Development Center, 197.1.

Campbell, J. P., Dunette, M. D., Lawler E. E., III. and Weick K. E., Jr.

Mgpagerial behavior. performance. and effectiveness. New York:

McGraw-Hill, 1970.

Capiow Theodore. Criteria of organizational success. Social Forces.

1953. 12. 1-9.

Capoor, Madan.
institutional success in alipcating appropriate priorities to its

goals and to estimate the change of ,priorities needed
intended outcomes. Paper presented at the Annual Forum of the

Association for Institutional Research, Atlanta, Georgia, May 1980.

1I ; 4., ti II I ;4: 40. I =I I



Cartter, A. M. The Cartter report on the leading schools of educ ''on,
law, and business. Change, 1977, 44-48.

Cartter, A. M. Anasset_f_inlisation.
Washington. D.C.: American Council on Education, 1966.

Center for Pi oductive Public Management. Productivity in the public

sector: An annotated bibliography. Public Productivity
1976. 1. 4 (Special Issues).

Chandler, A. D. Strategy and structure. Nap; York: Doubleday. 1962.

Chartrand, P. J. and Johnston. C. P. The development of an approach to

evaluating organizational effectiveness. The Business Quarterly,

Autumn 1973.

Child, J. Managerial and organizational factors associated with company

performance-Part I. Journal of Management Studies. 1974, 11.

175-189.

Child, J. Managerial and organizational factors associated with company

performance-Part II. A contingency analysis. Journal QL11anagnalite
Studies, 1975. 12, 12-27.

Child, J. Organizational structure, environment and performance: The

role of strategic choice. Soclokagy. 1972. 2-21.

Child, J. What determines organizational performance? The universals vs.

the it-all-depends. Organizational Dynamics, 1974, Summer, 2-18.

Christensen. Laurits R. and Jorgenson. Dale W. Measuring the performance

of the private sector of the U.S. economy. 1929-1969. In Mi i ton Ross

(Ed.), Measuring econonic and social merformance. New York:

National Bureau of Economic Research. 1973.

Clark, Burton R. The distinctive college. Chicago: Aldine. 1970.



Clark, J. V. A healthy organization. CAlifornia Management Raviex, 1962,

4.

Cohen. M. and Collins. J. N. Some correlates of organization

effectiveness. Public Personnel Management, 1974, (6), 493-500.

Cohen. M. D. Conflict and complexity: Goal diversity and oroanizational

search effectiveness. Working paper, Institute of Public Policy

Studies, University of Michigan, Ann Arbor. 1980.

Coldren, S. L., Mertins, P., Knepper, P. R., and Brandt, N. ACE/NCES
tumerimental project on financial heal fl Indicators using HEGIS data.

Washington, D. C.: American Council on Education, 1979.

Collier, D. J. and Patrick, C. A multivariate approach to the analysis of

institutional financial condition. Boulder, Colo.: National Center

for Higher Education Management Systems, 1978.

Comrey, A. L., Pfiffner, J. M., and High. W. S. Factors influencing

organizational effectiveness. Personnel ouchology, 1952, 1,

307-328.

Conlon, Edward J. Feedback &bout personal and organizational outcomes and

its effect on persistence of planned 5ehaviorel changes. Academy of

Management Journal. 1980, 21. 267-286.

Connolly, T. A., Conlon. E. J., and Deutsch. S. J. Organizational

effectiveness: A multiple constituency approach. Academy of

Management Review. 1980, 1. 211-218.

Convey, J. J. A validation of three models for producing school
effectiveness indices. Paper presented at the Amercian Educational
Research Association Annual Meeting, Washington. D. C., 1975.

Convey, J. J. Determining school effectiveness follow, g a regression

analysis. Journal of Educational Statistics, 1977, 2. 27-39.



Cooper, Edward M. and Leventhal. Richard C. OutcmesseseltraL_Its
function as _a marketing tool. Paper presented at the Annual Forum of

the Fssociation for Instructional Research. San Diego, California,

May 1979.

Cosier, Richard A., Ruble. Thomas L., and Aplin, John C. An evaluation of

the effectiveness of dialectical injury systems. Management Science.

1978, 2.4 (14), 1483-1490.

Coulter, Philip B. Organizational effectiveness in the public sector:

The example of municipal fire protection. Administrative _Science

Quarterly, 1979, 24, 65 -81.

Cummings, L. L. Emergence of the instrumental organization. In P. S.

Goodman and J. M. Pennings (Eds.), New perspectives
effectiveness. San Francisco: Jossey -Bass, 1977.

Cummings. L. L. The _productivity challenge: A__bettailoral perspective.

Paper presented at the 12th Annual Meeting of the American Institute
foi Decision Sciences, Las Vegas, NV, 1980.

Cummings, L. L. Organizational effectiveness and organizational behavior:

A critical perspective. In K. S. Cameron and D. A. Whetten (Eds.),

DEUAkilational effectiveness: A comparison of multiple models. New

York: Academic Press, forthcoming.

Cummings. L. L. and Schwab, D. P. Performance In organizations:
Didecminants and apprisal. Glenview. III.: Scott Foresman. 1975.

Cunningham, B. E
Applications of decislop theory and game theory. Unpublished

dissertation. University of Southern California. 1975.

is II ,s 0, . 1

Cunningham, J. B. Approaches to the evaluation of organizational

effectiveness. Academy Management Review. 1977,2 (3), 463-474.

Cunningham, J. B. A systems-resource approach for evaluating

organizational effectiveness. Human_RelatLons, 1978, 31. 631-656.

13



Cyert, R. M.
universities.

1 : II .1: of non II It or Izati I

Lexington, Mass.: Heath, 1975.

Daft, Richard L. and Wiginton, John C. Language and organization. Ma
Aracleray_QtAnnaggamatjkaft. April 1979, 4 No. 2, 179-192.

Dr'' m, Dan R., Todor. William D., Spendolini. Michael J., Fielding,
Gordon J., and Porter, Lyman W. Organization structure and

performance: A critical review. The_Academy of _Management Review.

January 1980, 5. No. 1. 49-64.

Dean, Larry M., Harney, Russell, A., Pugh, William M., and Gunderson,

E.K.Eric. Manning levels, organizational effectiveness. and health.

man Relations, 11979, 22, No. 3, 237-246.

Denison. Edward F. Effects of selected changes in the institutional and
humeri environment upon output per unit of input. Survey of Current

aysiness, January 1978, 21-44.

Denison, Edward F. Explanations of declining productivity growth. .S.UCY.11),Y

n1 Current Businesses. August 1979, Part 2: 1-24.

Deniston, O. L., Rosenstock, I., and Getting, V. Evaluation of program

effectiveness. EublIslleclibilidurls, 1968, fa. 323-335.

Dickmeyer, N. :. .

financial health. (SAGE Technical Report 12). Palo Alto, Calif.:

American Institute for Research. 1979.

Dickmeyer. N. and Hughes. K. S. Self-assessment of the financial

condition of small independent institutions. Businets Officer, 1979,

.1.1, 19-22.

Dickmeyer, N. and Hughes. K. S. Self-assessment of financial condition:

A workbook for small independent institutions. (SAGE Technical

Report 8). Washington, D. C.: NACUBO and ACE. 1979.

14



Dickson, Mark. Ihe-90151 aperoach to ocganizational effectivenels: A

revisw of the literature and same suggestions. Unpublished

manuscript. Department of Sociology. University of Iowa. Iowa City.

Iowa, 1978.

Downey, H. K., Hellriegel. D., and Slocum. J. W., Jr. Congruence between

inilvidual needs, organizational climate, Job satisfaction and

performance. AcaJamy of Management Journal. 1975, la, 149-154.

Dressel. P. L. The_ dew co leaes. Toward an appr sal. Washington. D.C.:

American College Testing Program and the American Association for

Higher Education. 1971.

DuMont. Paul F. and DuMont. Rosemary Ruhig. A goal typology and systems

model of library effectiveness. Journal of Library AdmInistuaUp
Spring 1981.2 No. 1.

Dubin, R. Organizational effectiveness: Sane dilemmas of perspective.

In S. L. Spray (Ed.), Organizational effectiveness. Kent, Ohio:

Kent State University Press, 1976.

Dubin, R. Supervision and productivity: Empirical findings and

theoretical considerations. In R. Dubin. G. Hanans, F. Mann, and D.

Miller (Eds.), Leadersnte and productivity. San Francisco:

Chandler. 1965.

Dumas, L. J. Productivity and the roots of stagflation. Proceedings of

the American Institute of Industrial Engineers. 1979.

Duncan, R. B. Multiple decision-making structures in adapting to

environmental uncertainty: The impact on organizational
effectiveness. Ewan Relations, 1973. 2k. 273-291.

Education and evangelism. Carnegie Commission on Higher Education, 1973,

124-127.

Educational Testing Service. Institutional functioning invemtcry.

Princeton, NJ: Educational Testing Service, 1970.

15



Eilon, S. Changes In profitability components. 0E0, 1, 1975, 353-354.

Eilon, S. and Cosmetatos, G. P. A profitability model for tactical

planning. CE1E0. 1977. 673-688.

Eilon, S. Goals and constraints. Journal of Management Studies. 1971. 84

292-303.

Eitzen. S. D. and Yetman. N. R. Managerial change. longevity. and

organizational effectiveness. Administrative Science Quarterly,

1972, 110-117.

England, G. W. Organizational goals and expected behavior in American
managers. AradAmy of Management Journal. 1967.1p. 108.

Epple, D., Fidler, E., and Goodman. P. S. Estimaring eognaniq
consequences in organizational effectiveness mameriments. Working

paper. Pittsburgh: Carnegie - Mellon University. 1977. Unpublished

manuscript.

Epstein, M. J., Flamholtz. E. G. and McDonough. J. J. Corporate social

asUr r ., z ca t
( I II

I

New York: National Associate Accountants, 1977.

Etzioni, A. Two approaches to organizational analysis: A critique and

suggestion. Administrative Science_Duarterly, 1960, 1. 257-278.

Etzioni, Amittai. A comparative analysis of complex organizations, New

York: Free Press, 1975.

Evan, W. M. Organizational theory and organizational effectiveness: An

exploratory analysis. In S. L. Spray (Ed.), Organizational

effectiveness. Kent. Ohio: Kent State University Press, 1976.

Evan, William M. Organization theory and organizational effectiveness: A

preliminary analysis. Organization and Administrative Sciences.

1976, 1, 15-28.



Evan, William M., and Klemm, R. Christopher. Interorganizational

relations among hospitals: A strategy, structure and performance

model. Human Relation, 1980, 21. No. 5, 315-337.

Eveland, J. D., Cummins . G., Deniston. 0. L. and Romani. J. H.
Conceptualizing the goal and system models of organizational
effectiveness--Implications for comparative evaluation research.
AtornitlofMgmalamt_. 1981. le, 321-340.

Eveland, J. D.
approach. Doctoral Dissertation. University of Michigan. 1977.

1 Ille. sr anal I I ,

Farris, G. F. Chickens, eggs, and productivity in organizations.
Organizational Dynamics, 1975. (4), 2-16.

Fiedler, Fred E. ALtheocv of leadership effectiveness. New York:

McGraw-Hill, 1967.

Fiedler, F. E., and Chemers, M. M. Letslership and effective management.

Glenview, Ill.: Scott Foresman. 1974.

Filley, A. C. and Alday. R. J. Organizational growth and types: Lessons

from small institutions. 2. 279-320. In B. M. Stew and L. L.

Cummings (Eds.), Research in Organizational Behavior, Greenwich.
Connecticut: JAI Press Inc., 1980.

Flood, Ann Barry. Professionals and organizational performance: A study
med1cal staff ocganization and quality of care In short term

bOAliALS. Unpublished Doctoral Dissertation. Stanford University,

1976.

Forehand, G. A. Assessments of innovative behavior: Partial criteria for

the assessment of executive performance. Journal of Applied

Psychology, 1963, la, 206-213.

Friedlander. F. and Pickle, H. Components of effectiveness in small

organizations. idministrative Science AOluerterly, 1968, 11. 289-304.

17 2 0



Fry. Janice W. I . , -I disc
designing state funding formulas base( on performance quality rather

tun activity quantity. Volunteer State Community College. Gallatin,

Tennessee, 1977.

Gellerman. Saul W. Motivation and productivity. New York: American
Management Associations, 1963.

Georgiou, P. The goal paradigm and notes toward a counter paradigm.
Administrative Science Ouarterly, 1973. la, 291-310.

Georgopolous, Basil S. and Mann. Floyd C. The community general hospital.

New York: McGraw-Hill, 1962.

Georgopoulos. B. Organization research on health institutions. Ann

Arbor: institute for Social Research, 1972.

Georgopoulos, B. S. and Tannenbaum, A. S. The study of or

effectiveness. American Sociological Review. 1957. 22, 534-540.

Georgopoulos. B. S. Normative structure variables and organizational

behavior. Human Relations, 1965. (2), 135-165.

Georgopoulos. B. S., Indik, B. P. and Seashore, S. E. Some models of

organizational effectiveness. Mimeograph. 1960. Ann Arbor,

Michigan: Institute for Social Research. University of Michigan.

Ghorpade, J. Asses anent of ornanizational of Pacific

Palisades, Calif.: Goodyear Publishing Co., 1971.

Ghorpade. J. Toward a methodology for the study of organizational

effectiveness. In J. Ghorpade (Ed.), AssnsmentQLMganizdatnal
effectiveness. Pacific Palisades. Calif.: Goodyear, 1971.

Ghorpade, J. Study of prevailing viewpoints. Facts, Winter 1970.

18
21



Ghorpade. Jaisingh Y. Study of relative effectiveness of Joint stock and

zgoitudlyfLuartutcrilm. Doctoral dissertation, Graduate School,

University of California. Los Angeles, 1977.

Gibb, B. Organizational effectiveness: An open-systems perspective. Ann

Arbor: Department of Psychology. University of Michigan. 1972.
Mimeo.

Gibb, J. R. OammunIcatIon and productivity. Personnel Administration,

1964, 27(1). 9-13.

Gibson. J. L., Ivancevich. J. M., and Donnelly, J. H. Organizations:

Structure. process, behavior. Dallas: Business Publications, Inc.,

1973.

Gilmartin, K. J. 1: : 4, vi

education institutions. Palo Alto. Calif.: American Institute for
Research, 1981.

Glaser, E. M. and Backer, T. E. A clinical approach to program
evaluation. Evaluation, 1972. 1L1), 54-59.

Glaser, S. and Halliday. M. I. Organizations as systems. Hum
Relations, 1980, 11. No. 12, 917-928.

I I,

Gleason, John M. and Barnum. Darold T. Caveats concerning
efficiency/effectiveness of mass transit performance. Management
Science. 1978, 2.4 (16), 1777-1778.

Glisson, C. A. and Martin, P. Y. Productivity and efficiency in human
service organizations as related to structure. size, and age.
Academy of Management Journal. 1980, 22, 21-37.

Gold, Bela. Foundjtions of productivity analysis. Pittsburgh:

University of Pittsburgh Press, 1955.

Golding, E. I. Goals measurement systems (GMS): A quantitative procedure

for evaluating program effectiveness. Interfaces, November 1972, 3.

(1).

2
19



Goodman, Paui S. Assessing organizational change: The Rushton quality of
work experiment. New York: John Wiley and Sons, 1979.

Goodman, Paul S. Organizational effectiveness as a decision making
process. Paper presented at the Academy of Management meetings,
Atlanta, Georgia, August, 1979.

Goodman, P. S. and Pennings, J. M. Critical issues in assessing
organizational effectiveness. In E. Lawler, D. Nadler, and C.
Carnmann (Eds.), Organizational assessment: Perspectives on the

oraanz I . # . , .#4 #

life. New York: Wiley -Interscience, 1979.

Goodman, P. S. and Pennings, J. M. (Eds.) Pew perspectives on
organizational effectiveness. San Francisco: Jossey-Bass, 1977.

Goodman, P. S. and Pennings, J. M. Perspectives and issues: An
introduction. In P. S. Goodman and J. M. Pennings (Eds.), au
Perspectives on organizational ef fact i virsga. San Francisco:
Jossey-Bass, 1977.

Goodman, P. S., Schoorman, F. D. and Atkins R. S. Assessing the
organizational effectiveness of the university. Working paper,
Carnegie-Mel Ion University, 1978.

Goodman, Paul S., Schoorman, David, and Atkin, Robert. Organizational

effectiveness as a decision making process. Paper presented at the
39th Annual Meeting of the Academy of Management, Atlanta, Georgia,
August 1979.

Gouidner, Alvin W. Organizational analysis. In R. K. Merton, L. Broom,
and L. S. Cottrell, Jr. (Eds.), Sociology Today. New York: Basic
Books, 1959.

Graham, Geraid H. Correlates of perceived importance of organizational
objectives. Academy of Management Journal, 1968, 11, 292.

Greenberg, Leon. A practical guide to_ productivity measurement.
Washington, D. C.: Bureau of National Affairs, 1973.



Grinyer, Peter, Al -Bazzaz, Shawki, and Yasal-Ardekani, Masoud. S+rategy,

structure, the environment, and financial performance. Acaderrty_sli

ManarAment Journal, 1980, 2.1, 193-220.

Gross, E. The definition of organizational goals. efitish Journal of

Sociology, 1969, 2Q. 277-294.

Gross, E. Universities as organizations: A research approach. American

Sociological Review, 1968, 11, 518-544.

Guest, R. Managerial succession and organizational effectiveness.
American Journal of SociolQgy, 1963, f,.9, 21-31.

Guest, Robert H., Hersey, Paul, and Blanchard, Kenneth H. Organizational

change through effective leadership. Englewood Cliffs, N.J.:

Prentice Hall, 1977.

Guilder. G. Public sector productivity. _Public Productivity Review,

1975, 1, 4-8.

Hall, R. H. Conceputal. methodolgical, and moral issues In the study of

organizational effectiveness. Working paper, SUNY-Albany, 1978.

Hall, Richard H. Organizations: Structure and process, Chapter 3.

Englewood Cliffs, New Jersey: Prentice-Hall, Inc., 1977.

Hall, Richard H. Technological policies and their consequences. Chapter

14, 320-335. In P. C. Nystrom and W. H. Starbuck (Eds.), Handbook of
prganizational Design, Vol. 2. Oxford University Press, 1981.

Hall, R. H. and Clark, J. P. An ineffective effectiveness study and sane

suggestions for future research. The Sociological _quarterly, Winter

1980. 21. 119-134.

Hali, R. H. and Clark, J. P. Ora pizational effectiveness: Some
conceptual., methodological and moral Issues. Paper presented at the

annual meeting of the American Sociological Association, Chicago
III., September 1977.

21 0
4 el



Hall, Richt7d H., Clark, John P., and Giordano, Peggy C. Youths, parents

jnd organizations: Clients evaluations of social service agencies.

Albany, N.Y.: SUNY -Albany, 1976.

Hand, H., Richards, M., and Slocum, J. Organizational climate and the

effectiveness of a human relations training program. Academy of

idanailinfantILQ=111, 1973. J. 185-95.

Hand, H. C. National educational assessment: Pro and con. American

Association of School Administrators: National Education

Association. 1966.

Hannan, M. T. and Freeman, J. H. Obstacles to the comparative study of

organizational effectiveness. In P. S. Goodman and J. M. Pennings

(Eds.), New mersoectives on oraanizational effectiveness. San

Francisco: Jossey-Bass, 1977.

Hannan, Michael T., Freeman. John H., and Meyer. John W. Specification of

models for organizational effectiveness: A comment on Bidwell and

Kasarda. American Socloicolcal Review, 1976, Al, 136-143.

Hershman, Carl F.
programs in higher education. St. Louis: St. Louis University,

Metropolitan College, 1979.

IId: I I: II i I I:

Hartmark, L. Accountability. efficiency, and effectiveness in the state

mgiversity of New York. SONY-Albany: Comparative Development

Studies Center, 1975.

Hatry. H. P. Measuring the effectiveness of nondefense public programs.
Operations Research, 1970, 10, 772-784.

Hatry, H. P. The status of productivity measurement in the pub! is sector.
Public Administrative Review, 1978, 2 (1), 28-34.

Haynes, Frederick L. Productivity: The changing challenge. industrial

Engineering, March 1976, 34-37.

22 25



Heaton, C. P. (Ed.). Management by objectives ln_higher _education:
IheorusalesAndlialementeaon. Durhan, N.C.: National Laboratory

for Higher Education. 1975.

Heaton, Herbert. Productivity in service organizations. New York:

McGraw-Hill, 1977.

Hedgepeth, Royster C. Consequences of collectiva bargaining in higher
education. Journal of Higher Education. 1974, 4., 691-705.

Henry, D. D. Accountabilli.y: To whom, for what, by what means?
Educational Record, 1972, 21, 287-292.

Henry, H. Formal long-range planning and corporate performance. Pichigan
Business_RevIew, 1968, 2Q (5), 24-31.

Herbert, Leo. = . .., : if :.4: . Module
number nine of policy/program analysis and evaluation techniques,
package VI. Department of Housing and Urban Development, Washington,
D. C. Office of Policy Development and Research, 1977.

Hickson, David J., Pugh, Derek S., and Pheysey, Diana C. Operations

technology and organization structure: An empirical reappraisal.AdalaltridLyy, 1969, 11, 378-397.

Hirsch, P. M. Organizational effectiveness and the institutional
environment. Administrative Science Duar_terty, 1975, 22, 327-344.

Hitt, M. A. and Middlemist, R. D. A methodolegy to develop criteria and
criteria weightings for assessing subunit effectiveness in
organizations. Academy of Management Journal, 1979, 22, 356-374.

Hoisman. A. J. and Deitch, A. M. Techniques for relating personnel
performance to system effectiveness criteria: A critical review of

the literature. Washington, D. C.: Dunlap and Associates, Inc.,

Contract Ncmr -4314(00), Pers -152, Personnel Research Division, Bureau

of Naval Personnel. September. 1964.

23 2



Hornbruch, Freder!ck W. Raising productivity. New York: McGraw-Hill,

1977.

House, E. R. The conscience of educational evaluation. Teachers College

Record, 1972, LI, 405-414.

Humber, W. J. Psychologists In administration (A symposium): II. Major

factors affecting organizational hea'th. Personnel Psychology, 1960.

263-275.

International City Mrnagement Association. Measuring the effectiveness of

basic municipal services. Washington: International City Management

Association. 1974.

Ivancevich, J. M., Szilagyi, A. D., and Wallace, M. J. Oroanizational

behavior and performance. Santa Monica, California: Goodyear, 1977.

Jauch, Lawrence R., Glueck, William F., and Osborn, Richard N.
Organizational loyalty, professional commitment, and academic

research productivity. Academy of Management Journal, March 1978, 21

No. 1, 84-92.

Jewell, Linda N. and Reitz, H. Joseph. Group effectiveness -in

organizations, 1981. Glenview, Illinois: Scott, Forsman, 164.

Jones, H. R. A study of organizational performance for experimental
structures of two, three, and four levels. Academy of Monument
Journal. 1969, 12, 351-366.

Kaczka, E. and Kirk, R. Managerial climate, work groups, and
organizational performance. AdminisfratvLiLacanceauarierlx, 1968,
12, 252-271.

Kahn, R. L. Organizational effectiveness: An overview. In P. S. Goodman

and J. M. Pennings (Eds.), New perspectives on organizational

effectiveness. San Francisco: Jossey-Bass, 1977.



Kallman, Ernest A., Reinharth, Leon. and Wahba, Mahmoud A. Ltamizational

effectiveness: A review of theory and research. Working paper. New

York: City University of New York, undated.

Kamens. D. H. Legitimating myths and educational organization: The

relationship between organizational ideology and formal structure.
American Sociological Review, 1977. 12, 208-219.

Kanter, R. M. The meaurement of organizational effectiveness: issues

di! s hit ry and non-co of it or . Working paper

No. 9, Progr. h3n-Profit Organization. Yale University, 1979.

Kanter, Rosabeth Moss and Brinkerhoff, Derick. Organizational

performance: Recent developments in measurement. Annual Review of

Sociology, 1981. 2, 321-349.

Katz, D. and Kahn, R. The concept of organizational effectiveness. In J.

Ghorpade (Ed.), Assessment of Orli...Axel-tonal Effectiveness. Pacific

Palisades, Calif.: Goodyear, 1971.

Katz. D. and Kahn, R. L. The social psychology of organizations, Second

edition, Chapter 8. New York: Wiley, 1978.

Katzel I, M. E. Productivity: Theineasure and the talh. New York:

Amacom, 1975.

Kauffman, J. F. Tne effective university - A management by objectives

approach. Higher Education. 1980, 2, 471-472.

Kaufman, Herbert. Are governmentzrganizations imnortal? Washington,
D.C.: Brookings Institutions, 1973.

Kavcic, B., Rus, V., and Tannenbaum, A. S. Control, participation, and

effectiveness in four Yugoslav industrial organizations.
Administrative lacscience Ouarterly, 1971, lfi, 74-87.

Keeley, M. A social justice approach to organizational evaluation.
Administrative Science pyarterly, 1978, 21, 272-292.

25



Keeley, Michael. Justice versus effectiveness in organizational

evaluation. Paper presented at the Academy of Management meetings,
Atlanta, Georgia. August 1979.

Keeley, M. A contingency framework for performance evaluation. Academic

Management Review, 1978, (3), 428-439.

Kells, H. R. Some theoretical and practical suggestions for institutional
assessment. Iby directions for Institutional research, 1981, 22,

15-25.

Kidd, George Jr. Solicit criticism --It's important. American School and

University, February 1977.156 96-99.

Klimann, R. H. and Herden, R. P. Towards a systematic methodology for

evaluating the impact of interventions on organizational
effectiveness. Academic Management Review, 1976,1 (3), 87-98.

Kimberly. John R. Issues in the creation of organizations: Initiation,
innovation. and institutional ization. Academy of Management Journal.

September 1979, 22 No. 3, 437-457.

Kimberly. J. R. and Nielsen, W. R. Organization development and change in

organizational performance. Administrative Science Ouarterly, 1975,

211 (2), 191-206.

Kimberly, John R., Mistretta, Martin J., and Wittman, David B.
Environment. organization ang_effectiveness. Paper presented at the

American Sociological Association meetings. San Francisco,
California. August 1975.

Kirchhoff, Bruce A. Examination of factor analysis as a technique for

determining organization effectiveness. Proceedings-Midwest AIDS

Conference, 1975, b, 56-59.

Kirchhoff, Bruce A. Empirical analysis of strategic factors contributing

to return on investment. Proceedings-Academy of Management, 1975,

32, 46-48.

26 29



Kirchhoff, Bruce A. Organizational effectiveness measurement and policy

research. Academy of Management Review, 1977, 1, 347-355.

Klein, M. W. Some considerations in the use of qualitative Judgments as

measures of organizational performance. Sociology and Social

Research, 1961, 4.6, 26-35.

Knudson, D. D. and Vaughan, T. R. Quality in graduate education: A
re-evaluation of the rankings of sociology departments in the Cartter

report. American Sociologist, 1969, 44 12-19.

Korman, A. K. Organizational achievement, egression, and creativity:
Sane suggestions toward an integrated theory. Organizational

Behavior and Human Performance, 1971. 6, 590-613.

Kotter, John P. Power, success, and organizational effectiveness.
Ltganizational Dynamics, 1978, I (3), 26-40.

Kotter, John P. An integrative model of organizational dynamics.

279-299. In E. E. Lawler III, D. A. Nadler, and C. Cammann (Eds.),

Drganizational assessment: Perspectives on the measurement of

organizational behavior and the quality of work life. New York:

John Wiley and Sons, 1980.

Kuethe. James L. Conceptions of organizational worth. American Journal

of Sociology, 1964, IQ, 342-348.

Kuh, George D. Academic quality: An alternative view. Change, 1980, 12,

46-48.

Kuh, George D. Indices of quality in the undergraduate experience. In

AAHE-ERIC/Higher Education Research Report No. 4, 1981.

Kurosawa, K. An aggregate index for the analysis of productivity and
profitability. MU& 34 1975, 157-168.

Kurosawa, K. Understanding productivity. Baltimore: John Hopkins

University Press, 1977.

27



Larson, O. A., Sander. S. I., and Steinemann, J. H. Survey of unit

performance effectiveness measures (TR 74-11). San Diego: Navy

Personnel Research and Development Center, January 1974.

Lawler, E. E. III. The multi-trait-multi-rater approach to measuring

managerial Job performance. Journal of Applied Psycholoay, 1967, 21.

369-381.

Lawler. E. E. or I. I . ef_f 1 0,4

view. New York: McGraw-Hill, 1971.

Lawler, E. E., III., Hall, D. T., and Oldham, G. R. Organizational

climate: Relationship to organizational structure, process. and

performance. Organizational Behavior and Human Performance, 1974,

IL 139-55.

Lawler, Edward E., Ill, and Porter, Lyman W. Antecedent attitudes of

effective management performance. Organizational Behavior and Human

Performance, 1967. 2, 122-142.

Lawrence. Jidith K. and Green, Kenneth C. A question of quality: The
higher education ratings game. AAHE-ERIC/Higher Education Research

Report No. 5. Washington, D.C.: American Association for Higher

Education, 1980.

Lawrence, J. K. and Solomon, L. C. Reputational ratings and undergraduate

education assessment. New Directions for institutional Research,

1981. 22, 1-14.

Lawrence, Paul R. and Lorsch, Jay. Organization and environment. Boston:

Division of Research, Graduate School of Business Administration,

Harvard University, 1967.

Leifer, Richard and McDonough III, Edward F. Technology, perceived

environmental uncertainty, structure and effectiveness. frocamUngs.
of the Thirty Ninth Annual Meeting of the Academy of Management,

Atlanta, Georgia, August 1979.

28 31



Leitch. D. P. A study of Judgments of organizational effectiveness. In

Proceedings of the Executive Study Inference, Spring 1968.
Princeton, N. J.: Educational Testing Service, 1969.

Lenning, 0. T., Lee, Y. S., Micek, S. S., and Service, A. L. Astructuce
for the outcomes of postsecondary education. Boulder, Colo.:

National Center for Higher Education Management Systems, 1977.

Lewin, A. Y. and Morley, R. C. Measuring the relative efficiency and
output potential of public sector organizations: An application of

data development analysis.
and Information Systems, 1982.

I = I- :1;

Lewis, Joseph E. Evaluation of the effectiveness of systems of command

support. In J. R. Lawrence (Ed.), Operational research and the
zocial sciences, 263-274, London: Tavistock Publications, 1966.

Lieberson, S. and OlConncr J. Leadership and organizational performance.
American Sociological Review, 1972, It, 117-130.

Lightfield, E. T. Output and recognition of sociologists. American

Sociologist, 1971. (May), 128-133.

Likert. Rensis. Measuring organizational performance, Harvard Business

Review, 1958, No. 2, 41-51.

Likert. Rensis. Human resource accounting: Building and assessing

productive organizations. Personnel. 1973, No. 3, 8-24.

Likert. Rents. The_human oraanization. New York: McGraw-Hill, 1967.

Likert. Rensis. System 4: A resource for improving public

administration. public Administration Review, 1981,41 (6), 674-678.

Likert. Rensis. From production and employee-centeredness to systems 1-4.
Journal of 1979, (2), 147-156.

29 32



Lillis, C. M., and Shaffer, P. L. Econanic output as an organizational

effectiveness measure for universities. Academy of Management

Journal. 1977. 22, 476-482.

Lippitt, G. and Seashore E. The leader and group effectiveness. New

York: Association Press. 1972.

Lippitt, Gordon L., and Schmidt, W. H. Crises in a developing

organization. flarvard Business Review, 1967, 41, 102-112.

Locke, E. A., and Bryan, J. F. The directing function of goals in task

performance. Organizational Behavior and Human Performance, 1969, 4,

35-42.

Long, Richard J. Job attitudes and organizational performance under
employee ownership. Acasktusentem,'ot=a1 1980, 21,
726-737.

Lupton, A. H. States and productivity in higher education: An

ill-defined relationship. Public Productivity Review, 1976, 2,

56-62.

MacKinney, A. C. An assessment of performance change: An inductive

example. Organizational Behavior and Human Performance, 1967, 2,

56-72.

Macy, B. A. and Mirvis, P. H. A methodology for assessment of quality of

work life and organizational effectiveness in behavioral - economic
terms. Uministrative Science Quarterly, 1976, 21, 212-223.

Maher, Thomas. Building quality into new__forms of undergraduate

education. Ottawa, Kansas: Ottawa University, 1974.

Mahoney, T. Managerial perceptions of organizaional effectiveness,
Management Science, 1967. 14, 876-B90.

Mahoney, Thomas and Weitzel, William. Managerial nodeis of organizational

effectiveness. ts0drOLstrative Science Quarterly, 1969, 14, 357-365.



Mahoney, T. and Frost, P. The role of technology in models of

organizational effectiveness. Organizational Behavior and Human

Performance, 1974, 11, 122-38.

March, J. G. and Olsen, J. P. Ambiguity and choice In organizations.

Oslo: Universitetsforlaget. 1976.

March, James G., and SIffon. Herbert A. The theory of organizational

equilibrium. In Amitai Etzionl (Ed.), A sociological reader on

_Lganizitionsiwor, New York: Holt, Rinehart, and Winston, 1969.

March, J. G., and Simon. H. A. Organizations. New York: Wiley, 1958.

March, R. M. and Mannar!, H. Employee performance in Japanese firms: An

explanation. Organization and Administrative Sciences, 1976, /4

89 -105.

Marco, G. L. A comparison of selected school effective measures based on
longitudinal data. Journal of Educattonal Measurement, 1974, 2,

225-231.

Mark, J. A. Meanings and measures of productivity. Public Administration
Review, 1972, 32 (6), 747-753.

Massarik, K., Tannenbaum, R., Kalane. M., and Wechsler, I. Sociometric

choice and organizational effectiveness: A multi-relational

approach. Soclometry. 1953, lk, 211-230.

McAllister, P. R. and Wagner, D. A. Relationship between R&D expenditures

and publication output for U.S. colleges and universities. Research

In Higher Education. 1981. JUL 3-30.

McCarter, W. Ronald, and Barnes, Edwin L. Drannizing_antionagIngLsmall
rural colleges: More bang for the buck. Paper presented at the

Conference on Smal I /Rural Colleges, Blacksburg, Virginia, August
1978.

31 0
0



McCormick, Leland C. Comment on Price's "The study of organizational

effectiveness." Soctologicai_guarterly. 1973, IA, 271-273.

McGinnis, Lance. Organizational adaptation to environment in the U.S.

automotive industry: GM v. AMC. In Organizational adaptation to

environment: A preliminary set of case histories, R. H. Miles (Ed.).
Working paper no. 7, Research Program on Government Business

Relations. New Haven: Yale School of Organization and Management,

Spring, 1978.

McGregor. Douglas. The human side of enterprise. New York: McGraw-Hill,

1960.

McMurrin, S. M. Purposes and problems in higher education. AAUP

Dulletin, March 1973. 5-7.

McNett. Assessing college effectiveness. Change, January-February 1971,

13-14.

Meeth, R. L. Duality education for less money. San Francisco:

Jossey-Bass, 1974.

Meier, Kennath J. Measuring organizational power: Resources and autonomy

of government agencios. Administration and Society, 1980, 12 (3),

357-375.

Melman, Seymour. Decision making and productivity. Oxford: Basil

Blackwell; New York: John Wiley and Sons, 1958.

Meltzer, L. and Salter, J. Organizational structure and the performance

and Job satisfaction of physiologists. American Sociological Review.

1962, 22, 351-362.

Meyer. Marshall W. and Associates. Environments and organizations. San

Francisco: Jossey-Bass, 1978.

Micek, S. S. and Arney, W. R. The higher education outcome measures

identification study. Boulder. Colo.: Western Interstate Commission

on Higher Education. 1974.



Micek, S. S. and Wal Ihaus. R. A. An_Introduction to the IdentilicatIon

nd im512iligh2racusatigladrangunfszmatiQn. Boulder. Colo.:

Western Interstate Commission on Higher Education, 1973.

Michigan organizational assessment package. Institute for Social

Research, Ann Arbor: University of Michigan, 1975.

Middlemist, R. Dennis and Hitt, Michael A. Technology as a moderator of
the relationship between perceived work environment and subunit
effectiveness. Human 1981, IL (No. 6), 517-532.

Miles, M. B. Planned change and organizational health, figure and ground.
In Change processes in public schools. Eugene, OR: Center for the
Advanced Study of Educational Administration. Oregon University,

1965.

Miles, R. E. Snow, C. C. Organizational strategy. structure. and

process. New York: McGraw-Hill, 1978.

Miles, R. H. Macro organizational behavior, Chapter 12. Santa Monic-:

Goodyear Publishing Co., 1980.

Miles, R. H. and Cameron, K. Coffin nails and corporate strategies.

Englewood Cliffs, N. J.: Prentice-Hall, 1982.

Milkovitch, G. T.
effectiveness. Paper presented at the Symposium of Occupational

Research and the Navy: Prospectus 1980, San Diego, California, July

1973.

,,1 : I I
I 11 11 I s 1 1.

Miller, Danny and Friesen, Peter. Archetypes of organizational

transition. Admini_v?rative Science Quarterly, June 1980, 2. No. 2,

268-299.

Miller, Danny and Friesen, Peter H. Momentum and revolution In
organizational adaptation. Academy of Management JQJrnal, 1980, 21,

591-614.



Miller, Richard U. and Cameron, Kim S. An evaluatixt of the American

nurses' association. University of Wisconsin: Industrial Relations

Research Institute. 1981.

Miner, John B. Bridging the gulf in organizational performance. Harvard

Business Review, 1968, Ag, 102-110.

Mohr, Lawrence B. The concept of organizational goal. American Political

Science Review, 1973. 1, 470-481.

Mohr, Lawrence B. Explaining organizational behavior. San Francisco:

Jossey -Bass, 1982

Molnar, Joseph J. and Rogers, David C. Organizational effectiveness: An

empirical comparison of the goal and system resource approaches. 11 e

Sociological Ouarterly, 1976. 1/, 401-413.

Mood, Alexander M., Bell. Colin, Bogard, Lawrence, Brownlee, Helen, and
McCcloskey, Joseph J. Papers on efficiency in the management of

higher education. New York: McGraw-Hill, 1972.

Morrow, Paula C. and Muchinsky, Paul M. Criterion problems in the

measurement of oraanizational effectiverless: implications for theory

development. Working paper No. 78-003, Department of Industrial
Administration. Iowa State University, Ames, Iowa, 1978.

Mortimer, Peter. The study of institutions. Human Relations, 1978, 11,

No. 11. 985-99.

Mott, P. E. The characteristics of effective organizations. New York:

Harper and Row, 1972.

Mulford, C. L. Comment on measurement of effectiveness. Administrative

Science Ouarterly, 1976. 2Q. 155-157.

Mulford, C. L., Klonglan, G. E., Warren, R. D., and Schmitz, P. F. A

causal model of effectiveness in organizations. Social laiance
Research, 1972, 1, 61-78.

34
3 '7



Nadler. D. A. and Tushman, M. L. A diagnostic model for organizational

behavior. In J. R. Hackman, E. E. Lawler III, and L. W. Porter
(Eds.), Perspectives on behavior In_orgonlzations. New York:

McGraw-Hill, 1977.

Nadler, David A. Planned organizational change. 72-90. In E. E. Lawler

III, D. A. Nadler. and C. Cammann (Eds.), Organizational josessment:
Perspectives on the measurement of oraanlzational behavior and the
quality of work life. New York: John Wiley and Sons, 1980.

National Institute for Education. AdreInIztratonarmLAgaraantan
educational organizations: A proposal for research. Watsonville.

CA: NIE. 1974.

National Center for PrOductivity and Quality of Working Life.
Productivity in the changing world of the 19801s: The final report

of the National Center for Productivity and Quality of Working. Life.

Washington. D.C.: Government Printing Office, 1978.

Neghandi, A. R. and Relmann, B. C. Task environment, decentralization.

and organizational effectiveness. Human Relations, 1973, 2g.,

203-214.

Nemiroff, P. M. and Ford Jr., D. L. Task effectiveness and human

fulfillment in organizations: A review and development of conceptual

contingency modei. Academic Management Review, 1976, 1. (4), 69-82.

Neuhauser, D. The relationship between administrative activities and

hospital performance. Chicago: University of Chicago Center for

Health Administration Studies, 1971.

Newland, C. A. Policy/program objectives and federal management: The

search for government effectiveness. Public Administration Review.

1976.1k (1), 20-28.

Nicola,. F. A. Theoretical analysis of impact on operational
:1: I. I I i . 10 6 Z . I I. I

spaces. Report No. ODDREMAN-65-2, AD-650-667. Washington. D. C.:
Off ire of Director of Defense, October 1965.



Nord, Walter R. A political econanic perspective on organizational
effectiveness. In Kim S. Cameron and David A. Whetten (Eds.),
Organizational effectiveness: A comparison of multiple models, New
York: Academic Press (forthcoming).

OINei I I, J. Resource use in higher _education: _Trends in outputs _and
inputs. New York: McGraw -Hill, 1971.

Oldham, G. R. The motivational strategies used by supervisors:
Relationships to effectiveness Indicators. Organizational Behavior
and Hyman Performance, 1976, J. (1), 66-86.

Olmstead, J. A. Factors In organization effectiveness. Paper presented
at Human Resources Research Organization. AD 743152, January 1972.

Olscomp, Paul J. Can program quality be quantified? Journal of Higher
Education, 1978, 42, 504-511.

Osborn, R. N. and Hunt, J. G. Environment and organizational
effectiveness. Administrative Science Ouarteri y, 1974, 12, 231-246.

Osborn, Richard N., Jauch. Lawrence R., Martin, Thomas N., and Glueck,
Wil liam F. The effects of CEO succession. performance, and
environmental conditions. Academy of Management Journal, 1981, 24,
183-191.

Pace, C. R.
Princeton, N.J.: Educational Testing Service, 1969.

.7. . I scales Technl manual.

Pace, C. R. Higher education measurement and evaluation kit. Los
Angeles: Laboratory for Research on Higher Education. UCLA, 1975.

Paine, Frank T. AugsgagatradiaLatelsinoraard
effectiveness. Unpublished paper, University of Maryland, 1971.

Palola, Ernest G. Duality indicators: An approach to aleasuring program
success. Paper presented at the 1976 Meeting of the American
Educational Research Association, San Francisco, California, April
1976.

36 3 zi



Pennings, Johannes M. The relevance of the structure contingency model

for organizational effectiveness. Administrative Science Quarterly,

1975, 2Q. 393-410.

Pennings, Johannes M. Dimensions of organizational influence and their
effectiveness correlates. Ae,linistrative Science Quarterly, 1976,

21, 688-699.

Pennings, Johannes M. Coordination and organizational effectiveness: A
canonical analysis. Paper presented a+ the International Conference
on Coordination and Control of Group and Organizational Performance,
Munich, West Germany, July 1976.

Pennings, Johannes M. Review of Richard M. Steers, Organizational

effectiveness: A behavioral view. Santa Monica: Goodyear,
Administrative Science Quarterly, 1977, 21. 538-540.

Pennings, J. M. and Goodman, P. S. Toward a workable framework. In P. S.

Goodman and J. M. Pennings (Eds.), Bew perspectives on oroanIzational
effectiveness. San Francisco: Jossey -Bass, 1977.

Peponsky, H. B., Weick, K. E. and Riner, J. W. Eclnerbe,
1965, Columbus, Ohio: Ohio State University Research Foundations.

Perrow, C. The analysis of goals in complex organizations. American

Sociological Review, 1961. 25., 854-866.

Perrow, C. Three types of effectiveness studies. In P. S. Goodman, J.

M. Pennings, and Associates (Eds.), flew perspectives on
nroanIzational _effectiveness. San Francisco: Jossey -Bass, 1977.

Perrow, C. Organizational goals. In D. Sills (Ed.), International
encyclopedia of the social sciences, 1968, 11, New York: MacMillan

Co. and the Free Press.

Perry, Janes L., and Angle, Harold L. Labor-management relations and

giallo agency effectiveness: A stmAy_of urban mass transit. New

York: Pergamon Press, 1980.

37 40



Pfeffer, Jeffrey. Power and resource al location in organizations. In itel
Ificg.;,tions in organizational behavior. edited by Barry M. Stew and
Gerald R. Salancik. Chicago: St. Clair Press, 1977.

Pfef fer, Jeffrey. Usefulness of the concept. I n

Pennings (Eds.), oraanl

San Francisco: Jossey-Bass, 1977.

. S. Goodman and J. M.
II .

Pfe;fer, Jeffrey and Pebore, Wi! I tan L. Power in university budgeting: A

replication and extension. Administrative Science Quarterly,
December 1980, 2, 637-653.

Pfeffer, Jeffrey and Salancik, Gerald R. The external sx,ntrol of
organizations: A resource dependence perspective. New York: Harper
and Row, 1978.

Pfeffer, Jeffrey. and Salancik, Gerald R. Administrator effectiveness:
The effects of advocacy and information on achieving outcomes in an
organizational context. Human Relations, July 1977, IQ, 641 -6b.

Pflffner, J. M. and Sherwood, F. P. Administrative_ craanization.
Erg I ewood Cliffs, NJ: Prentice-Hal I . 1960.

Phillips, L. W. and Bagozzi, R. P. On measuring organizational,

properties: Methodological in the use of key informants.

Washington. D. C.: Distribution Research and Education Foundation.
1981.

Pickle, H. and Friedlander. F. Seven societal criteria of organizational
success. Personnel Psychology, 1967, 2Q, 165 -178.

Pondy, L. R. Effectiveness: A thick description. In P- S. Goodman and
J. M. Pennings (Eds.), New perspectives on organizational
effectiveness. San Francisco: Jossey-Bass, 1977.

Price, J. L. The study of organizational effectiveness. Sociological
Quarterly. 1972. j.. 3-15.



Price, J. L. Organizational effectiveness: An inventory of xcgosItions.
Homewood, Ill: Richard D Irwin, Inc., 1968.

Proceedings of the Executive Study Conference. Managing organizational
effectiveness, 1968, Princeton, New Jersey: Educational Testing
Service.

Proven, Keith G. Board power and organizational effectiveness amcng human
service agencies. Academy of Management Journal, 1980, Z. 221-236.

Quinn R. Management information systems. task structure. and
organizational effectiveness. Unpublished working paper. SONY,
Albany, 1974.

Quinn, Robert E. Towards a theory of changing: A means-ends model of the
organizational improvement process. ItmanaLations, 1978, IL,
395-416.

Quinn, Robert E. Productivity and the process of organizational
improvement: Why we cannot talk to each other. Public

Administrative Review. 1978, 111, 41-45.

Quinn, Robert E. A symposium on the competing values approach to
organizational effectiveness. Public ProdAttivity Review, 1981. 1.
103-200.

Quinn, Robert E. The understructure of _oraanIzatIon theory. Working

paper, IGPS, 1982.

Quinn, Robert E. Applying the caw -Ping, values Approach to leadership:
Towards an integrative framework. Working paper, IGPS, 1982.

Quinn, Robert E. and Cameron. Kim S. Organizational life cycles and

shifting criteria of effectiveness: Sane preliminary evidence.
Mana_gement 3cience, 1982.

Quinn, Robert E. and Cameron, Kim S. Organizational life cycles and
shifting criteria of effectiveness: Sane preliminary evidence.
Winner of the First International Prize Competition for the Most
Original New Contribution to the Field of Organizational Analysis and
Design, ORSA/TINS National Meetings, Houston, Texas, October 1981.

39

42



Quinn, Robert E. and McGrath. Michael R. Moving b and the single

solution prspective: The competing values roach as a diagnostic

tool. Journal of Applied Behavioral SciencL, 1982, forthcoming.

Quinn, Robert E. and Rohrbaugh, John. A spatial model of effectiveness

criteria: Towards a competing values approach to organizational
analysis. Management Science, 1982, forthcoming.

Quinn, Robert E. and Cameron, Kim S. DrannizatignaLlifiand
shifting criteria of effectiveness: Sane preliminary evidence.

Paper presented at the American Psychological Association Meetings,
Montreal, Canada.

Quinn, Robert E. and McGrath, Michael R. On killing grids and raising

amoebas: A new direction in org,pization development. A paper

presented at the 1981 meetings of the Eastern Academy of Management.

Ratsoy, Eugene W., et al. Organizational effectiveness In the education

practicum program 1977-19711. Faculty of Education Program Evaluation
Report Number 2. Alberta, Canada: Alberta University, 1978.

Reddin, W. J. Managerial effectiveness. New York: McGrai Hill, 1970.

Reimann, B. C. Organizational effectiveness and management's public

values: A canonical analysis. Academy of Management Journal, 1975,

IA, 224-241.

Reimann, B. C. Dimensions of structure in effective organizations: Some

empirical evidence. Academy of_Menagement Journal, 1974, 1,/,

693-708.

Reimann, Bernard C. Assessing organizational "competence": ALIongitudInal
study of predictive validity, James J. Nance College of Business
Administration. Cleveland, Ohio: Cleveland State University.

Reinhardt, Uwe E. Proposed changes in the organization of health care

delivery: An overview and critique. Milbank Memorial Elul
Ouarterly. 1973. 11. 169 - -22.

40
4 3



Report of the Committee on Non-Financial Measures of Effectiveness.
Accounting Review, 1971, Ak, 165-211.

Ribicoff. Abraham A. A separate department of education: Why not the

best. Change, February 1978, 112, 23.

Rice, C. E. A model for the empirical study of a large social
organization. General Systems Yearbook, 1961, 64 101-106.

Ridgway, Y. F. Dysfunctional consequences of performance measurements.
Administrative Science Quarterly, 1956. 1, 240-47.

Rohrbaugh, John. The monitoring of organizational effectiveness:
Application of a competing, values methodology in the employment
Amiga. A paper presented at the 40th Annual Meeting of the Academy
of Management in Detroit, MI, August, 1980.

Rohrbaugh, John. The application of_Brunswiklan oDncepts to the
improvement of organtzatignal effectiveness. Paper presented et the
American Psychological Association meetings, Montreal, Canada,
September 1980.

Rohrbaugh. J. and Quinn, R. A competing values theory of organizational
effectiveness. Unpublished paper, Program of Research on Systens
Management, State University of New York, A'hany, 1979.

Rohrbaugh. J. and Quinn R. Evaluating the performance of public
organizations: A method for developing a single index. Journal of

Health and Human Resources Administration. 1980, 2, 343-354.

Romney, Leonard C. Measures of institutional goal tchientement. Boulder,

Colo.: National Center for Higher Education Management Systens,
1978.

Romney, Leonard C. and Bogen, Gerald K. Assessing institutional goals:

Proceed with caution. fleakerllonsiortutfluilciaLasset_arch,
1978, 5, 17-30.

41 44



Ronan, W. W. and Prien, E. P. An analysis of organizational behavior and
organizational performance. Organizational Behavior and Human
Performance, 1973. 2, 78-99.

Rumelt, R. P. Strategy. structure. and econanic performance, Boston:
Division of Research, Graduate School of Business Administration,
Harvard University, 1974.

Rushing, W. A. Differences in profit and nonprofit organizations: A

study of effectiveness and efficiency in general short-stay
hospitals. Administrative Science Quarterly, 1974, 12, 474-484.

Rushing, W. A. Prof it and nonprofit orientations and the
differentiation-coordination hypothesis for organizations: A study
of small general hospitals. American Sociological 1976, 41,
676-691.

Sales, S. M. Supervisory style and productivity: Review and theory.
Personnel Psycholoay. 1966.12, 281-282.

Schipper, K. financial distress in onlvate colleges. Doctoral
dissertation. Carnegie-Mellon University, 1977.

Schmidt, S. M. Client-oriented evaluation of public agency effectiveness.
Administration and Society, 1977. 11., 403-422.

Schneider, Benjamin. An interactionist perspective on organizational
effectivenes. In Kim S. Cameron and David A. Whetten (Eds.),
Dr_aanizational effectiveness: k_compar [son of multiple motels. New

York: Academic Press ( forthcom ing).

Schneider, Benjamin, Parkington, John J., and Buxton, Virginia M.
Employee and customer perceptions of service in banks.
Administrative Science Quarterly, June 1980, 22 No. 2 252-267.

Schoeff ler, Sidney, Buzzel I. Robert D., and Heany, Donald F. Impact of
strategic planning on prof it performance, flayargillurafejileyjm,
1974, 52, No. 2, 137-145.

42 4 5



Schoonhoven, Claudia Bird. Organizational effectiveness: A contingency

analysis of surgical technology and hospital structure. Unpublished

Ph.D. dissertation, Stanford University, 1976.

Scott, W. R. Effectiveness of organizational effectiveness studies. In

P. S. Goodman and J. M. Pennings (Eds.), New perspectives op
organizational effectiveness. San Francisco: Jossey -Bass, 1977.

Scott, W. R. Peasurino_output in hospitals. Background paper, Panel

Review Productivity Measures. Stanford University, May 1978.

Scott, W. Richard, Flood, Ann Barry. Ewy, Wayne, and Forrest, William H.
Jr. Organizational effectiveness and the quality of surgical care in

hospitals. 290-305. In M. W. Meyer and Associates (Eds.),

Environments and brgontzations. San Francisco: Jossey -Bass, 1978.

Scriven, M. Gcel -free evaluation. In E. R. House (Ed.), School

evaluation: The cmJitics and process. Berkeley: McCutchan, 1973.

Seashore, S. E. Criteria of Organizational Effectiveness. Michigan

Business Review, 1964, 12, 26-30.

Seashore, S. E. The mess cement of organizational effectiveness. Paper

presented at the University of Minnesota, Minneapolis, 1972.

Seashore, S. E., Indik, B. P., and Georgopolous, B. S. Relationships

among criteria of Job performance. Journal of_Agplied Psychology,

1960. AL 195-202.

Seashore, S. E. and Yuchtman, E. Factorial analysis of organizational

performance. Administrative Science, Quarterly, 1967, 12, 377-395.

Seashore, Stanley E. Assessing organizational effectiveness with

reference to member needs. Paper delivered at the annual meetings of

the Academy of Management, Atlanta, August, 1979.

Seashore, Stanley E. Assessing organizational performance with behavioral
measurements, 1964, Ann Arbor, Michigan: Foundation for Research on

Human Behavior.



Seashore, Stanley E.
Business Review,

Criteria of organizational effectiveness. MichLgan

1965. IL, 26-30.

Seashore. Stanley E. The elements of organizational performance. In B.

P. Indik, and F. K. Berrien (Eds.), People, aroues and organizations,
172-190. New York: Teachers College Press, 1968. 1968.

Selby, C. C. Bet
Review. 197

Sigelman, Lee.
double-di
No. 3, 25

Simon, H. A.

ter performance from "nonprofits." Harvard Business
8, le, 92-98.

Bureaucratization and organizational effectiveness: A

p hypothesis. Administration and Society, November 1981,

1-264.

On the concept of organizational goal. Administrative

Science OuarterLy, 1964, 9, 1-22.

Simpson,
org

224

R. L. and Gulley, W. H. Goals, environmental pressure and
anizational characteristics. American Socials:Wall Review, 1962,

344-351.

Smith, P. C. Behaviors, results, and organizational effectiveness: The

problem of criteria. In M.D. Dunnette (Ed.), Handbook of Industrial,

and organizational psychology. Chicago: Rand McNally, 1976.

Smi th, P. C., and Gold, R. A. Prediction of success from examination of

performance during the training period. Journal of Applied

Psycholoay, 1956. 4Q. 83-86.

Smith, R. Fiedler. F. E. IhfunomarmantDLAchalArlyxxl
institutions: A critical review Qf the literature. Technical report

No. 70-2, University of Washington, 1970.

Snow, Charles C. and Hambrick, Donald C. Measuring organizational

strategies: Sane theoretical and methodological problems. The
Academy of Management Review, October 1980, 527-538.

44
41



Snow, C. C. and Hrebiniak, L. G. Strategy, distinctive competence, and
organizational performance. Administrative Science Quarterly, 1980,

25, 317-335.

Snyder. Robert A., Raben, Charles S., and Farr. James L. A model for the
systemic evaluation of human resource development programs. aft
Academy of Management Review, July 1980. 5, 431-444.

Solmon, Lewis C. The definition and Impact of collue quant_v. New York:

National Bureau of Economic Research, 1972.

Solnon, Lewis C. A multidimensional approach to quality. 1p

Qality,=111gherAtguation!sprdarapalsheller1-, Thomas M. Stauffer
(Ed.). Washington, D.C.: American Council nn Education. 1981.

Spray, Lee M. Organizational effectivenessi__Thecry, research,
utilization. Kent. Ohio: Kent State University Press, 1976.

Spray, S. L. Organizational effectiveness: The problems of relevance.
In S. L. Spray (Ed.), Organizational effectiveness. Kent, Ohio:
Kent State University Press, 1976.

Stake, R. E. The countenance of educational evaluation. Teachers College

Record, 1967. LA6 532-540.

Stanley, D. T. Excellence in the public service: How do you really know?
Public Administration Review, 1970, 2A, 170-174.

Stark, Joan S. and Lowther, Malcolm. Measuring higher education quality.
Research in Higher Education, 1980. 11, 283-287.

Starr, Mart!n K. The transfer of public administration methodology.
Interregional Seminer on the Use of Modern Management Techniques in
the Public Administration of Developing Countries, vol. 2, Technical
Papers, New York: United Nations, 86-99.

Stasser, Stephen and Denniston, 0. Lynn. A comparative analysis of goal.
.14 n 11 I,: I I : :. Ii o - I I

effectiveness. Proceedings, 39th Annual Meetings of the Academy of
Management. Atlanta, GA: 343-346.

45 46



Stauffer, Thomas M. Quality in American higher education. In
Oual ity=hUghareduafisanapcinsLwasihsilliaiu, Thomas M. Stauffer
(Ed.). Washington. D.C.: American Council on Education. 1981.

Steers, R. M. When Is an organization effective? A process approach to
understanding effectiveness. itganIzationaLaynamica, 1976, 1,
50-63.

Steers, R. M. The concept of organizational =Ls: A research review.
Working paper. University of California. Irvine. 1971.

Steers, R. M. Problems in the measurement of organizational
of fecti veness. Adm in I strati ve Science Quarterly, 1975, 2Q. 546-58.

Steers. Richard M. kganizational effectiveness: Ahehmaoral view.
Santa Monica, CA: Goodyear, 1977.

Steers, Richard M. Methodological issues In evaluating organizational
effectiveness. Paper presented at the annual meeting of the American
Psychological Association. Washington. D.C., September 1 97 6.

Steers, Richard M. Review of Lee Spray (Ed.), Organizational
effectiveness: Theory. research. wed anellcatlon. Kent: Kent State
University Press. 1976. And Paul S. Goodman and Johannes M. Pennings
(Eds.), Pew perspectives on organizational ef fectiveness, San
Francisco, Cal if.: Jossey-Bass, 1977. Administrative Science
Ouarterly. 197 8, 21. 51 2-51 5.

Stewart. J. H. Factors accounting for goal effectiveness: A longitudinal
study. in S. L. Spray (Ed.), Organizational effecttveness. Kent,
Ohio: Kent State University Press, 1976.

Stewart. J. H. Conceptual analysis of organizational effectiveness.
Unpublished Doctoral Dissertation. Notre Dame, Indiana. University
of Notre Dame, 1970.

Strasser, S. A comparative analysis of goal and system models designed to
evaluate organizational effectiveness. Unpublished Doctoral
Dissertation. University of Michigan. 1978.

46 49



Strasser, Stephen and Deniston, 0. Lynn. A comparative analysis of goal
and system models designed to evaluate health organization

effectiveness. ErsmadiagLatjhakadgmyatAnnagament, Atlanta,

Georgia. August 1979.

Straumanis, Eric. Qualitative evaluation and the assessment of prwrin
quality. Paper presented at the Association for Institutional
Research Annual Forum, k'nneapolis, Minnesota, May 1981.

Sutermeister, Robert A. People and productivity. New York: McGraw-Hill,

1976.

Tannenbaum, A. S. Control and effectiveness in a voluntary organization.
American Journal of Sccioloay. 1961-1962. EL, 33-46.

Tannenbaum, A. S. Control in organizations: Individual adjustment and

organizational performance. Administrative Science QyarterLy, 1962,

:L, 236-257.

Taylor. J. C., and Bowers, D. Survey of oraanizations: A machine scored

standardlLe Instrument. Ann Arbor: University of Michigan,

Institute for Soccial Research, 1972.

Terbory, James R. and Miller. Howard E. Motivation. behavior. and

performance: A closer examination of goal setting and monetary

incentives. Journal of Applied Psychology, 1978, II, No. 1, 29-39.

Terry. H. Comparative evaluation of performance using multiple criteria.
Management Science, 1963, 2, 431-442.

Thompson, James D. and McEwen, William J. Organizational goals and

environment: Goal- setting as an interaction process. American.

Sociological Review, 1958, 2.1.

Torbert. W. Doing Rawls justice. Jiarvard Educational Review. 1974,

459-469.



Torbert. W. Organizutional effectiveness: Five Meta-Criteria.
Unpublished paper, 1977.

Torbert. William R. Toward improved effectiveness in schools of

manaaement: Initiating collaborative inquiry. Paper presented at

the Academy of Management Symposium on Alternative Approaches to
Research meeting, Atlanta, Georgia, August 1980.

Troutt, William E. Regional accreditation evaluative criteria and quality

assurance. Journal of Higher Education. 1979, IQ, 199-210.

Turban, E. and Metersky. M. L. Utility theory applied to multivariate
system effectiveness evaluation. Management Science, 1971, 1/,

8-817-8-828.

U. S. Department of State. ElfiLuEtemwoloanceafiecthveneast
conference (SPECON 5). Navy Material Command, May 1969.

Ullmann, John E. Problems In the growth and efliclency of administrative

and service functions. Hempstead, N.Y.: Hofstra Yearbooks of

Business, 1978.

Ullmann, John E. The improvement of_productivity. New York: Praeger,

1980.

Van de Ven, A. A process for organizational assessment. In E. E. Lawler

III, D. A. Nadler, and C. Cammann (Eds.), DranizalistnaLassessmentL_
Perspectives on the measurement of oraanizational liehador and the

quality of working life. New York: Wiley interscience. 1980.

Van de Ven, A. H. A framework for organizational assessment. Academy of

Management Review, 1976. 2, 64-78

Van de Ven, A. H. Group decision making and effectiveness: An

experimental study. prganizeffonansULJI:n1stLetnlve Sciences, 1974,

(3), 1-10.



Van de %fen, A. H. and Ferry. D. L. Measuring

New York: Wiley-Interscience. 1980.

Van de lien, Andrew H. and Morgan, Marilyn A. A revised framework for
organizational assessment. 216-260. In E.E. Lawler III, D.A.

Nadler, and C. Cammon (Eds.), Organizational assessment:
Perspectives on the measurement of organizational behavior and the
quality of work life. New York: John Wiley and Sons, 1980.

Vielhuber. D. P. and Gotth iel, E. First impressions and subsequent
ratings of performance. Psychological Reports, 1965, 1/, 916.

Warner, W. K. Problems in meauring the goal attainment of voluntary
association. Journal of Adult Education. 1967. 12, 3-14.

Warner, W. Keith and Havens, A. Eugene. Goal displacement and the
intangibility of organizational goals. Administrative Science

Quarterly, 1968, 12. 539-55:1.

Warriner, Charles K. The problem of organizational purpose. Thit

Sociological Oucrterly, 1965. 6, 139-146.

Washburn, W. Standards of departmental excellence: An investigation of

the criteria used for Judging excellence by selected departmental
faculties of a research university. Unpublished doctoral

dissertation. Stanford University, 1980.

Wasserman, P. Measurement and evaluation of_craanizational performance,
McKinsey Foundation Annotated Bibliography, 1959, Ithaca, New York:
Graduate School of Business and Public Aaministration. Cornell
University.

Watson, J. R. Wnpunication effectiveness in a university executive
management program: A field experiment. Unpublished doctoral

dissertation. University of Illinois, 1973.

Webb, R. J. Organizational effectiveness and the voluntary organization.
Academy of Management Journal, 1974, 14, 663-677.

04
49



Webster, David S. flow to assess quality In master's degree programs: A
new and a better way. Paper presented at the Assessing Quality in
Masters Degree Programs Conference. College Park, Maryland, March

1979.

Weed, Stanley W. and Mitchell. Terence R. The role of environmental and
behavioral uncertainty as a mediator of situation-performance

relationships. Academy of _Management Jcurnal. March 1980,22, 38-60.

Weick, K. E. Re-punctuating the problem. In P. S. Goodman and J. !I.

Pennings (Eds.), New perspectives on organizational effectiveness.

San Francisco: Jossey -Bass, 1977.

Weick, Karl E. Educational .... izations as loosely coupled systems.

Science March 1976.

Welck, Karl E. The effectiveness of interpretation systems. Paper

presented at the Academy of Management meetings, Atlanta, Georgia,
August 1979.

Weiner, N. and Mahoney, T. A. A model of corporate performance as a
function of environmental. organizational. and leadership influences.
Academy of Management Journal, 1981. 2.4, 453-470.

Weiss, C. H. Evaluation research: Methods of assessing program

effectiveness. Englewood Cliffs, NJ: Prentice-Hall, 1972b.

Weitz. Joseph. Criteria for criteria. Amerloan_Psycholog1st. 1961, 1E,
228-231.

Weitzel. W. F., Mahoney, T. A., and Crandall. N. F. A supervisory view of

unit effectiveness. California Management Review. 1971. 11. 37-43.

Weitzel, William and Mahoney, Thomas A. Managerial models of

organizational effectiveness. Mimeograph. Minneapolis: Industrial

Relations Center, University of Minnesota.

5,S

50



Whetten, D. Coping with incompatible expectations: An integrated view of

role conflict. Administrative Science Quarterly, 1978, 21. 254-271.

White. Roderick E. and Hamermesh, Richard G. Toward a model of business

unit performance: An integrative approach. The Academy of

Management Review, April 1981. ., 213-224.

Whitely, R. and Frost, P. The measurement of performance in research.
Human Relations, 1971. 2A, 161-178.

Wilson, R. C. and Beem. H. P. Factors influencing organizational
effectiveness III. A survey of skilled tradesmen. Personnel

Psychology, 1953, D4 313-325.

Wilson, R. C., High, W. S., Beem. H. P., and Covey. A. L. Factors
influencing organizational effectiveness IV. A survey of supervisors

and workers. Personnel Psychology. 1954, 1, 525-531.

Wolfe, Joseph and Roberts, C. Richard. Organizational effectIvenesa
criteria: Managerial causal belief systems by hierarchical level

wtthtn organizational technologies. Paper presented at ORSA/T1MS

meeting, Houston, Texas, 1981.

Wood, D. Robley Jr. and LaForge, R. Lawrence. The impact of comprehensive
planning on financial performance. Academy of Management Journal.

September 1979, 22, 516-526.

Young, Jerry W. Effectiveness: The human dimension. Paper presented at

the Annual Convention of the American Association of Community and
Junior Colleges, Forum 11. Denver. Colorado, April 1977.

Young, K. E. Evaluating institutional effectiveness. Educational Record,

Winter 1976. EL, 45-52.

Yuchtman, E. A study of organizational_eflectivenesa. Unpublished
doctoral dissertation, University of Michigan, 1966.

51



vuchtman, E. and cgashore, S. E. A system resource approach to
organizational effectiveness. American Sociological Review, 1967.
:52, 891-903.

Zald, M. N. Comparative analysis and measurement of organizational goals:
The case of correctional institutions for delinquents. It
Sociological Duartedx, 1963. 1, 206-230.

Zemmuto, R. F. Assessing organ!zational effectiveness: Systems_chlmga.
adaptation. and strateov. Albany, N.Y.: SUNY-Albany Press. 1982.

Zammuto, R. F. An evolutionary perspective on organizational
effectiveness. Paper presented at the 42nd Annual Meeting of the
Academy of Management, New York, August 1982.

55

52


